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Understanding their tenant’s need for round-the-clock availability, Sweden’s 
leading property management firm empowers their staff with mobile, on-demand 
access to critical enterprise information. 

Vasakronan is the leading property company in Sweden. Their strategy focuses 
on Sweden’s major growth regions: Stockholm, Uppsala, Gothenburg, Malmö and 
Lund. With over 190 properties, approximately 2,500 tenants, and 330 employees.
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ChallengesChallenges
• Wanted to extend mobile access 

to enterprise content
• Needed to give employees mobile 

access to content when on site 
with tenants

• Needed secure access to 
their eDOCS and SharePoint 
repositories

Sweden’s leading property Sweden’s leading property 
management companymanagement company

Using Mobile Devices to Fulfill Superior Service CommitmentsUsing Mobile Devices to Fulfill Superior Service Commitments
As Sweden’s leading property development and management company, 
Vasakronan never sleeps. The firm has built its success on providing superior 
service to tenants, whom they treat as clients. This involves providing 
supplemental office services, environmental and climate work, and offering 
green offices and leases.

“The first thing any of our employees will tell you is that the
nine to five office work day doesn’t exist anymore,” said Lotta Hellstrand, IT 
Project Leader at Vasakronan. “With such a diverse portfolio of growth regions, 
properties and tenants - we must always be ready to act proactively and 
reactively. Smart phones and other mobile devices have helped us improve 
our responsiveness, with real-time access to calendars, contacts and emails. 
The next stage in our service growth is extending mobile access to enterprise 
content.”

Contracts, purchase orders, maps and schematics are a handful of the 
documents that Vasakronan employees may need at a moment’s notice. Often, 
this information is needed when employees are on site with tenants. Vasakronan 
recognized that mobile access would improve responsiveness and accelerate 
assistance, while avoiding less efficient and secure methods of accessing 
information.

About the ProjectAbout the Project
• Tenants Served: Approximately 

2,500
• Employees: Over 330
• SeeUnity Solution: Vortex Content 

Mobility

Finding the Right Mobile Enterprise Content ApplicationFinding the Right Mobile Enterprise Content Application
Vasakronan reviewed several potential candidates, but was ultimately won 
over by the SeeUnity Mobile app, which enables mobile devices to access 
ECM repositories, including OpenText eDOCS and Microsoft SharePoint. “We 
knew we needed mobile access to our eDOCS information, without relaxing 
our existing security standards” said Ms. Hellstrand. “We were impressed 
with the user experience, and with how well eDOCS features were preserved. 
Workspaces, quick searches, metadata access, audit records of mobile users - 
we could see that this would be the best way to bring eDOCS access to users.”

“We were impressed with 
the user experience, and 

with how well eDOCS 
features were preserved. 

Workspaces, quick 
searches, metadata access, 

audit records of mobile 
users - we could see that 

this would be the best way 
to bring eDOCS access to 

users.”
- Lotta Hellstrand, 
IT Project Leader, 

Vasakronan
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Introducing SeeUnity MobileIntroducing SeeUnity Mobile
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Once SeeUnity Mobile was selected, implementation was straightforward. 
After Vasakronan installed the secure server component of SeeUnity Mobile, 
employees could personally download the app and access the eDOCS library 
with their existing logins. For most users, the iPhone is the de facto mobile 
solution; with users preferring the size and portability of a single, pocket-sized 
device. “User licensing, rather than device licensing, was an important 
decision we made early on in bringing SeeUnity Mobile to market” said 
Brant Henne, Marketing Director at SeeUnity. “As tablets become more 
ubiquitous, and phones become increasingly advanced, our customers 
are going to want flexibility in how they use ECM mobile apps. Licensing 
to the user enables them to have multiple secure devices as needed 
without being penalized.”

SolutionSolution
Vortex Content Mobility

• Empowers employees to securely 
access SharePoint and eDOCS 
content

• Preserves eDOCS features within 
the app making it easy to use

• User licensing, versus device 
licensing, made it easier for users 
to switch between their mobile 
devices without penalty

Content integration experts providing in-depth solutions to connect, sync, or migrate data across on-premise or cloud-based ECM solutions with 
external business applications.  We’re dedicated to improving workflow and business processes by extending applications and connecting people with 
content.  SeeUnity supports a growing list of 30 connectors and provides comprehensive migration and synchronization tools to 500+ customers and 
30+ partners worldwide. We proudly serve customers of all sizes, including Fortune 500 businesses, Am Law 100 and 200 firms, and government entities. 

Leveraging Enterprise MobilityLeveraging Enterprise Mobility
“SeeUnity Mobile is already changing how we are doing business,” confirms 
Ms. Hellstrand. “With offerings like green offices, we strive to go above and 
beyond the market. This means we have to be responsive. Our staff can now 
immediately react and respond to situations with real-time access to content 
they need. With SeeUnity Mobile, we’ve literally put enterprise content into the 
hands of our employees; it’s as close as their email or business contacts.” With 
initial results surpassing expectations, Vasakronan will continue to measure 
progress using download information, auditing metrics, and by surveying their 
user base, whom they regard as the ultimate judge of mobile success.

“SeeUnity Mobile is 
already changing how we 

are doing business. Our 
staff can now immediately 

react and respond to 
situations with real-time 
access to content they 

need. With SeeUnity 
Mobile, we’ve literally put 

enterprise content into the 
hands of our employees; 
it’s as close as their email 

or business contacts.” 
- Lotta Hellstrand, 
IT Project Leader
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