
Salesforce and eDOCS Integration Enables Centralized Collaboration

Polaris Utilizes SeeUnity’s Fusion Content Integration ProductPolaris Utilizes SeeUnity’s Fusion Content Integration Product
to Modernize and Support Growthto Modernize and Support Growth

Polaris is an insurer and broker owned body that is dedicated to setting the 
standard for the UK general insurance industry. They develop e-trading Standards 
that are used market-wide - by insurers, brokers and software houses. Polaris also 
provides the products and services that support the implementation of these 
Standards - ProductWriter Suite and imarket.

Polaris is committed to staying ahead of developments within an ever-changing 
industry and providing expert guidance you can trust. The ultimate goal is to help 
customers deliver their products and services in the most hassle-free and cost-effective 
way.

Alternative Solutions Limited (ASL) is a long 
established company that offers innovative 

solutions and services for organisations 
based in the UK, Channel Islands and other 
Financial Centres. From offices in Jersey and 
Guernsey, ASL seeks at all times to provide 

its clients with innovative Information 
Technology solutions to meet their business 

goals and objectives, today and in the 
future.

ASL prides itself on working in partnership 
with its clients to deliver the optimum, cost 

effective, technological solutions and services 
the client needs, taking into account the future 

business requirements, goals and objectives. 
The success of the organisation to date is 

based on the commitment to deliver, solving 
issues and recognition that Information 

Technology is a business tool to be embraced 
by the client to provide benefit in all areas of 

the business.

IndustryIndustry
Insurance

ChallengesChallenges

• Wanted to support internal 
collaboration

• Required a centralized, cloud- 
based CRM system

• Required secure integration 
solution between cloud and on-
premise eDOCS DM

• Wanted to enable proper 
Information Governance

• Preferred versatile solutions to 
support future growth

Polaris UK LimitedPolaris UK Limited

Challenges Challenges   
In order to stay sharp and on top of the continuously shifting retail insurance 
industry, Polaris UK Limited conducts a technology refresh every 2-3 years, 
including software updates and an analysis of workflow processes. As a result, 
several needs emerged that required attention to support company efficiency 
and growth. Senior Sales and Marketing Analyst Matt Doonan was searching 
for an innovative customer relationship management (CRM) platform to align 
sales and service to meet new business opportunities. The organization has 
utilized an OpenText eDOCS DM for nearly 20 years, which served them well, 
but the need to internally collaborate and work in other third-party applications 
hindered document security and information governance initiatives (IG).

About the ProjectAbout the Project
• OpenText eDOCS DM
• Salesforce CRM
• SeeUnity’s Fusion Content 

Integration product embedded 
in Salesforce UI to expose and 
connect eDOCS DM

SolutionSolution
Doonan examined the marketplace for CRM solutions that would work well 
within their business and support the challenges they faced. After research and 
discussions with a CRM specialist, Doonan chose to implement the cloud-
based Salesforce. The key business requirement was to operate a central 
facility to support the CRM process that was accessible by all relevant Polaris 
team members and remove duplication of information maintained by a number 
of those members.

The challenge faced from a technology point of view was how to securely link 
the new Salesforce Cloud account to the eDOCS DM, which is hosted by a 
service provider at a data center. Doonan researched options in this area and 
consulted with his OpenText software vendor. OpenText ultimately engaged 
business partner, Alternative Solutions Limited (ASL), to work with Polaris to 
find an integration solution and a suitable strategy to support Polaris’ IG and 
collaboration goals.
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SeeUnity, also an OpenText business partner, offers products that deliver 
Solution seamless integration between eDOCS and a number of other 
business applications, whether on-premise, or in the cloud. The SeeUnity 
Fusion Content Integration product (Fusion) was examined in detail with a 
demonstration and discussions around the benefits of securely connecting 
eDOCS to Salesforce.

Implementation was extremely rapid as a light touch integration was delivered 
that effectively provided secure access into Polaris’ eDOCS repository from 
within the Salesforce user interface (UI), allowing for full eDOCS native 
functionality. Users are now able to find eDOCS linked documents from 
Salesforce with only a few clicks. They can continue to use eDOCS for the 
same business practices and processes, but they now have the ability to link 
any document of their choosing to any organization in Salesforce quickly and 
simply.

SolutionSolution
Fusion Content Integration

Salesforce - eDOCS
• Securely surface eDOCS sales 

and contract data from within the 
Salesforce user interface

• Native eDOCS functionality: 
browse, access, search, manage, 
and edit eDOCS content directly 
from Salesforce UI

• Upload documents to eDOCS and 
profile from within Salesforce

• Configure custom actions, such 
as linking agreements in eDOCS 
to the corresponding Salesforce 
customers and auto-populating 
Salesforce fields

• Scalable and flexible product with 
native connectors that support 
many business applications and 
repositories

We are content integration experts providing in-depth solutions to connect, sync, or migrate data across on-premise or cloud-based ECM solutions with 
external business applications.  We’re dedicated to improving workflow and business processes by extending applications and connecting people with 
content.  SeeUnity supports a growing list of 30 connectors and provides comprehensive migration and synchronization tools to 500+ customers and 
30+ partners worldwide. We proudly serve customers of all sizes, including Fortune 500 businesses, Am Law 100 and 200 firms, and government entities. 

SeeUnity’s Fusion embedded in 
the Salesforce UI to expose the 
fully functional eDOCS.

BenefitsBenefits
“ASL seeks out software products like those from SeeUnity that deliver
an extra dimension through providing integration of the highest 
level in the simplest way. The SeeUnity integration enabled the two 
systems to securely talk to each other, which is a massive win for the 
organization on many levels.” - Ken Fearis, Director, Alternative Solutions 
International Limited

Workflow and productivity are improved as Polaris’ users are all able to find, 
access, and more efficiently manage the same documents as their colleagues 
in their familiar eDOCS DM from the cloud-based Salesforce.

The integration allows users to work with a best-in-breed software (Salesforce), 
and at the same time, keeps relevant documents in the eDOCS DM, 
maintaining consistent IG for the company.

Lastly, utilizing the SeeUnity Fusion product allows for future third-party 
application integrations as Polaris continues to modernize and expand.

BenefitsBenefits
• Enable productive collaboration 

with secure integration of a best-
in-breed, cloud-based CRM and 
on-premise DMS

• Work efficiently by accessing all 
relevant data via a single user 
interface

• Workflow is streamlined, saving 
time and speeding up business 
processes

• Maintain Information Governance 
initiatives by keeping content in the 
repository of record

• Allows for future growth and new 
third-party application integrations


